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i a) Product:enhancementthrough services.r',
b), Managing Cuptomer,Expectations,
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Write Short lrJotea on (Any 4) :

. 'a) 
,' Customer Relationship Management. , ,

, b) Life eycle of goods for Style; ,
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'd). Changing consumer profile. '

e) R.etail Lggistics, :
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B.'Explain:the factors affecting the retail shoppers:



Q.5. A. Explain thc principles flor delivering distinct services.

OR

B. Explain how retailers can manage their customer expectations.
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(r2lQ.6.A. Discuss retail logistics and explain its Strategies.

OR

B. What is Supply Chain Management? Explain the need of Supply Chain Management.


