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Instructions :

1

Figures to the right indicate maximum marks

2. Start each new question on a fresh page

Q1. Write a short note on (any 3) (3x4 =12 MKS)
a. Communication Software
b. Generic trade cycle
c. Social Engineering
d. Identity theft
e. Characteristics of a good password
f. Purpose of IT Act
Q2. Answer the following questions (any two) (2x6=12 MKS)
a. Explain the features of LAN and WAN
b. What is a computer network? Explain its advantages to organizations.
c. What is a communication channel? Explain the characteristics of the different types of
Communication channels used to setup networks.
Q3. Answer the following questions (any two) (2x6=12 MKS)
a. Explain the following E-Commerce concepts: (i) Electronic markets (i) Internet
commerce
b. What is an electronic payment system? Explain how credit/debit card and digital wallet
payment systems work.
c. Write a note on Business to Business(B2B) and Consumer to Consumer(C2C) models
of E-Commerce
Q4. Answer the following questions (any two) (2x6=12 MKS)
a. What is meant by Maiware? Explain any 3 types of malwares.
b. What is a denial of service (DOS) attack? Explain the different ways in which such
attacks are carried out.
c. Write a note on Phishing.
Q5. Answer the following questions (any two) (2x6=12 MKS)
a. What is a Privacy Policy? Write a note on Google and Facebook privacy policies.
b. Explain the different types of cyber offences punishable under the IT Act.
c. Explain the steps involved in Forensic Procedure.



