
SeatNo. [j_il_--_L_]

VidYa Vikas Mandals

Shree l)amodar college of commerce and Economics' Margao

S.Y.B.C.A SEM III, End Semester Examinationo tJ*|'qo ZOfS$upnb*fr*l

COMMUNICATION AND PRESENTATION SKILLS (BCA-307)

Total Marks: 50
Duration: 2 Hours

I"str*tio*, i) All questions are compulsory

2) Figures to the right indicate full marks'

3) Ilegin each question on a new page'

Q.l.A. Answer the following questions:
(i) What is encoding in a two-way communication process?

(ii) Define sYmbol'
(iii) What is Verbal communication?
(iv) Define gesticulation.
(v) Explain Kinesics.

Q.l.B. Match the following and rewrite the pairs:
AB
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(i) Paralanguage
(ii) Screening
(iii) Communis
(iv) Feedback
(v) Mass Communication

(i) Receiver's resPonse to message
(ii) To make common
(iii) One individual to a large group
(iv) Type of non-verbal language
(v) A teohnique for interviews

Q.lI.  Answer the fol lowing questions: ,,  '

A) Communication is an on-going process. Briefly explain the statement'

Bj Explain inter-personal, mass and business communication'

Cj Write a shott note on any one of the following:
(i) Characteristics of human communication'
(ii) fne Two-way Communication Cycle'

Q.III. Answer the following questions:
A) Explain Open Door Policy in upward communication'
gj poi what purposes can downward communication be used?

Cj Write a short note on any one ofthe following:
(i) Common problems of upward communication'
(ii) edvantages of consensus and consultation'

Q.IV. Answer the following questions:
A) What are Exit Interviews? Explain'
B) Explain the drawbacks of interviews'
Ci Wiite a short note on any one of the following:

(i) How does a candidate prepare for an interview?
(ii) Explain WASP as an interview technique'

Q.V. Answer the following questions:
A) Explain how humour can enhance a presentation'.
gj Wil"t are the four steps to focus audience's attention in a presentation?

C; Write a short note on any one of the following:
(i) Describe the profile of a good speaker'

iii; nxptain uny fiu" kinds of visual aids that can enhance a presentation'
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