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B. Com (Semester - VI) Exammatlon Aprrl 2017
Major — 1 : BUSINESS MANAGEMENT
Serwces Marketmg — Il (New Course)
‘ Duratron 2Hours et ; i He : Max. Mark3'80

 Instructions : i ) All questions are compulsory, however internal choiceis
. available. :
ii) Answer sub- questlons in Question 1 and Questron 2in not
| more than100 words each.
- i) Answer questions from questlons 3 to 6in not more than
400 words each.
" iv) Figures to the right indicate maxrmum marks to the
" question.
v) Paper carrles maximum of 80 marks.

1. Answer any four of’the’ followingr : . | f fiigt (4x4=16)
a) Explain any two components ofa tourism product. | | |
b)_Explain any'two functions ofa'trave| agent.

c) Write a brief note on ‘Health Tourism’.

d) What isa SyStematic Investment Plan (SIP) ?

e) Discuss any two advantages of a ‘Debit Card’.

f) Discuss any two advantages ofa‘Recurrlng Deposnt’ "

2. ‘Write short notes on anyf0ur of the following: s (4x4=16)
a) Fire Insurance y

) Bank assurance

~ ¢) Cattle Insurance | e |
d) Green Marketing — , 1% : o
e) Media Services ' A “ '
f) WebMarketing.
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3. a) State and exptlain any'si)_'( demand factors for the tourism product. 12 |
_ R W) | : ,

b) Explain the major decisions in the marketing of hotels. e _ 12
4. a) Discuss the following bank products. = - K S it 12

‘ i) Credit Card
ii) Current Account.
- OR

b) Discuss the following bank products : VY | 12
i) Fixed Deposit |

| ii) Savings Account.

5. a) Explainthe procedure for taking a life insurance policy. - ‘ . 12
B OR | |
b) Write notes on the following : ~ - - 12

i) Marine Insurance
ii) Cross Selling. |

6. a) Wh’at is a BPO ? What advantages and disadvantages does it offer ? ¥ 12
vb)‘ Discuss the SWOT analysis of Courier serv“lces'. | | 12




