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. INDUSTRIAL MANAGEMENT (New Course)
. i :

tDurat ion:2HoUrs .  .  . r l : : :  . . :  
'  

, , , .1 
'  '  

,  : '  -  . . io ta l  
Marks:gO 

'

.  .  * . . , 1& . ' - .  .  , ' . ,  . .  ' ,  . .  , , ' :  ,
Instructions: i)' AII questionis areco'mpulsary, howeverinternal choice is' 

avaitable.... l--"--': ' .ii) Answer sub-questions in Q. I and Q. 2 in not more than
: :  -  l00words.each. , . , '  . ,  , , : : . .  ,  . , .  ,  .  , ,

iii) Ahswer Q. No. 3 to 6 in not more than; 400 wods each.
iv) Figures tothe right indicate marks.

1. Write'shortnotesonfhefotlowing(any:tour): 
' ' 

. 16
. .  . .  I  . i . . . t .  1 , : . : ,  . . .  ; : ;  : . . . i . . .  . :

a) lmportance of Industrial Management.

b) Any four principles of scientific management.

c)'lndustrial manaqement process.' : * " : v - - - : - - ' - r .  . . -  . . ,  . -  , .  . .  ,' . ' ' ' . ' ' ' ' ' '
d)RoleofNat ionai  Prpduct iv i tvOounci l . . ' .  , : - , ' ' ' '  ' : : ' .  :'  j  . . ,  .  .  

' .  
.  . . , :  , ;  ; ,  .  -  "  .  '  ,  .  ,  , .  ' ,  

. t , , . ' ;  . - . , . .  
- . .

e) Anv four advantaoes of work studv..  
r . . j

, . . .  
' ' l

f) Features of ratlonalizdtion.

, 2 Write !n brief on the following (any four) : 16

al Anyfour benefits of'TQM. ;

b) Features of just in time. , .
c) Standards'of lSO 9000 in brief.

.d)Signi f icanceof lndustr iatSafel ty(anyfour)- : '

e) Effects of Industrial accidents on workers.' I  

:

t) Anvfourcauses of industrial oollUtion.

, 3. a) What is pr"oductivity ? Elaborate the variousfac.lors influencing industrial
.Product iv i ty. ,  .  :

, vn

b) Discuss the basig procedure involved in conducting method study. 12
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4. a) 12

'  ' ,  t ; ' ; . ' n l2

12
tr

,,!)*__ IB!$!n in detail the principles of Total Quality Managemen{. ,. :

: , * ; . l . i , . : i l i . : i i j ; t 1 ' i l . : t . i " \ . / . r " ] " o " . u ; i . i 1 . l 1 . l i . ; i . : . l . I : * ; . ; . : i ; ; i . t i i i i i

Describe the mechanical and human cau$e$bf indU'3'{iind u'3't?i al acci dents.

What is meant by ind-ustfial pplju-tig,n,?-EXpJajnthe.effprg$-of:industrial pollution.
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6. a)
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