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I ns t ruc t ions :  l .  A l l  ques t ions  a re  compu lso r l , .

2. Ir i ,Qures to t lre r ight indicate maximurn marks to the questions.

3.  Answer sub-quest ions in  Quest ion no. l  & Quest ion no.  2 in  not  more than 100

rvords each.

4. Answer Question no.3 to Question no. 6 in not more tl ian 400 words each.

Total

Q. 1. Write short note on any four of the fol lorving:

a) Iractors i l i l luclrcing corporate responsibiI i ty.

b) Reasons fbr managing change.

c) Featr"rres o1'business ethics.

d) Suggcstions for success in effect ing change.

e) Irnportance of business ethics.

f) Features of managing change.

Q. 2. Write short note on any four of the following:

a) Causes of inter-personal conflict.

b) Measures for making committees effective.

c) Types of intra-personal confl ict.

d) Merits of committees.

e) Powers and functions of directors.

f) Factors contributing to inter-group conflict.

Q.3. a. Define corporate responsibility. Explain its main features.

OR

b. State the corporate responsibilities towards consufflers and employees.

Q.4. a. Llxplain t l ie steps involved in t lrc l)r .oc,ess of nranaging charree.

OR

b. Explain individual factors effecting resistance to change.

Q.5. a. What is meant by the term "Conflict"? Discuss the causes of conflict.

OR

b. What are the main rnethods of handling confl icts?

Q.5.,1 Dist inguish betrveen formal and inlbnnal groups.

OR

b. Discuss t l-re posit ion of directors in cornpany rnanagement.
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