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INSTRUCTIONS . I) All question.\' ura c'otttltul.trtry

2) Figures /o the right inclic'ule li,tll mctrks.

Ql) Writc short note on (Any 4) (4X4:16)

a) Explain the lbatures of Business l l thics.

b) Expiain faclors lcr overconiiirg resistance to cliangc.

c) Advantages of accepting Corporate Social Responsibility by businessmen.

d) Types of Role Conflict. 
'

e) State 'vvays to inake conriirittee cflbctive .

0 Role of Board of Directors.

Q2) Write short note on (Any 4) (4X4:16\

a) Explain different types of Group

b) Explain the characteristics of Managing Change.

c) State some common unethical Business Practices followed in India.

d) Give some of the reasons which lead to change.

e) Conflict Resolution.

0 Inter-personal Conflict. State its causes in brief.

Q3) X) Define Corporate Social Responsibility. Explain arguments against CSR (12)

OR

e3) Y) How can managers contribute in irnproving ethical behaviour in organisation? Explain.
(r2)

Q4) X) What is change? Discuss steps involved in the change process. (12)

OR

Q4) Y) Explain the individual factors that cause of resistance to change. (LZ)

e5) X) What is Inter-Group Conflict? Explain factors contributing to inter-group conflicts.
(r2)

OR

Q5) Y) What is Conflict Management? Explain the procedure of Conflict Management

process. G2)

Q6) X) What is comnrittee? Explain its role in the organisation. (12)

OR

Q6) Y) What is a work group? Explain its main components. QZ)
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