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BCA Semester-V
EXAMINATION OCTOBER 2019
Non Computer Selence Electlve I Human Resource Management

[Duration : Two Hours] ’ R N © [Max. Marvk’s:-S()]v '
Instructions:- i All quest:ons are compulsory

ji. Draw diagrams wherever apphcable
iii. All figures to the nght 1nd1cate ﬁnll mark

Q.1 ~ A. Define each of the followmg (5x1=05)

' i. HR Policy '
ii. Recruitment

~ iii. Job Enlargement
iv. Job Rotation

v. Employee Select1on

B. State whether each of the followmg statements are. TRUE or FALSE S (5x1=05)
i. Employee welfare is one of th respons1b1hty of the HR'manager. .
il The Management by Ob’eetl., , ystem 1nvolves7bothrmanagement and the
‘employees. . ' :
ii. Counsellmg is requ1red only for operational level employees
iv. ‘Recalling is a process. of reen "agmg an:femployec who has proceeded on long
leave for solvmg an urgent problem . :
V. Rauo Trend analys1s isa method used for employee performance appra1sal

> 

Q.2

.'--‘What is human resource plannmg? Explam tbe process of human resource plannmg ’v (10)
State the Importance of mterwew m the human resource selectton What are the - - (10)
‘_;dlfferent type of mtemews" G L

'f:;ExPlam thc d1fferent types of methods used for training managers. - | N (10)
,'Compare and contrast tradmonal and modern methods of performance appralsdl 10y

.

;-,-What is time management" Explam the Techniques of Time Management : 10)
; Explam the Pareto s 80/20 Prmc:lple with examples : - , " e (10)

What 1s career‘> EXplam the career development life cycle. o (10)
OR A v |
What is counselmg‘? Explain the stepsin counsehng‘? o - _ - (10)
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