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Instructions:

e Figures to the right indicate maximum marks.
o All questions are compulsory, however internal choice is available.
e Each question start on a fresh page.

Q. 1. Write a short note on any FOUR of the following: (4x3=12mks)
a. Pareto’s 80/20 Principle

b. Training

c. Job Evaluation

d. Promotion

e. Job Enrichment

Q. 1L a. Discuss in detail the scope of Human Resource Management. (12 mks)
OR

x. State and explain any six functions of Human Resource Management. (06 mks)

y. Briefly explain the importance of Human Resource Planning. (06 mks)

Q. IIL. a. What is Recruitment? Briefly explain the internal sources of recruitment. (12 mks)
OR

x. Explain any six types of interviews conducted during selection of an employee. (06 mks)

y. Explain the different types of psychological tests conducted by Human Resource
Department. (06 mks)

Q.IV. a. ‘Interview cannot always be considered in selecting the best candidate for the post’. Justify.

(12 mks)
OR
x. Explain in brief any six modern methods of merit rating. (06 mks)
y. Explain the different types of ‘Employee Separations’. (06 mks)
Q. V. a. What is Organizational Culture? Explain the various ways to promote an appropriate
Organisation culture. (12 mks)
OR
x. What is Time Management? Explain the techniques an employer should adopt to manage
tirme in organisation. ‘ (06 mks)
y. Explain the steps involved in performance appraisal. (06 mks)



