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Business Management Major VII - Supply Chain and Logistics Management

[Time:2 Hours] [Max. Marks:80]
Instructions: 1) All Questions are Compulsory, however internal choice is available.
2) Answer sub questions in question 1 and 2 in not more than 100 words each.

3) Answer questions from question 3 to 6 in not more than 400 words each.
4) Figures to the right indicate maximum marks to the questions.

Q.1 Answer any four of the following questions. (4x4=16)
A) Explain the concept of Logistics.

B) Write ; short npte on Logistics in Ind-ia.

C) What 1s Inteérated Logistics Systetn?

D) Explain the concept of Value“chain. &
" E) What is Suppller Schedultng? _;\5 3

F) What is Suppher Certlﬁcatton/Evaluatlon’? !

\

Q 2 Answer any. four of the followmg questlons %" + X \' 2 (4x4=16)
A) Explain the concept of Demand Management. \ A A
= B) What is Demand Forecastmg" o .
: C) Explam ABC Analy31s / Pareto s Law as a method of estabhshmg a
r : - Customer Serv1ce Strategy L b 2

, - @ D) Explam any'{ two types of mfoxmahon technology systerns used in Supply
& Qe Cham and Loglstxes Management -

E) Explam any two functlons of Transportatlon \»:‘, i
“ / \ - “ ‘.j
v F) Wnte a short note on Warehousmg~
" . &

} K Q3 A) Explaln the functm"ns of LOgIStICS Management 12
P »’ _f \-.\:l.«\"/ OVR' It
B) What is Loglstlcs Management" Explam the importance of Logistics 12
‘Management. :
1
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Q4 A) Explain the functions and contributions of Supply Chain Management. 12
OR

B) What is Outsourcing? Explain the reasons for Outsourcing in Supply Chain 12
Management.

Q.5 A) Explain the Qualitative and Quantitative techniques of Demand forecasting. 12

OR
B) Explain the Components/ Elements of Customer Services. 12
Q.6 A) What is Order Processing? Explain the elements of Order Cycle. 12
. OR
B) What is Packaging? Explain the Types of Packaging. 12
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