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Q.1. Answer in 10 to 12 lines any four of the following: (4x4=16)

a) Evolution of Logistics

b) Importance of Logistics

¢) Concept of SCM :

d) Supplier scheduling

¢) Importance of Data management
f) Advantages of Bar coding

Q.2. Write short notes on any four of the following: (4x4=16)
a) Logistics in India
b) Value chain
¢) Supplier certification
d) Types of forecasts
e) Customer Service concept
f) RF technology

Q.3. A) Explain the functions of Logistics Management. (12)
Q.3.B) Describe the nature and concept of Log(i)slt{ics Management. (12)
Q.4.A) Discuss the importance of Supply Chain Management. (12)
Q.4.B). Explain the reasons for outsourcing in gl}:)pl)’ Chain Management. (12)
Q.5.A) Discuss the popular Forecasting techniques used in Demand Management. (12)
Q.5.B) Describe the Customer service audit mgll;(od of establishing a Customer Service Stratflgg).
Q.6.A) Describe the Components of customer %elr{vice. (12)

Q.6.B) Discuss a customers various reactions to a stock out situation. (12)



