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Q 1) Answer the following questions in 10 to 12 lines (any 4) - (4x4=16)

a) Identify the importance of salesmanship
b) List the essentials of presentation

c) State the importance of Pre Approach

d) Explain the meaning of Sales Research

e) Explain the concept of Sales Management
{) State the meaning of Value added selling

Q 2) Write short notes on (any 4) (4x4=106)

a) Explain the features of Functional sales organisation

b) Identify the merits and demerits of committee organisation
¢) Examine the need for sales Organisation

d) State the objectives of recruitment

e) Express the meaning of sales meetings

{) Enumerate the meaning of sales contests

Q 3 A) Analyze the various duties and qualities of a salesman.
OR (12)
Q3 X) State and explain the various methods of closing the sales process.

Q 4A) Define sales forecasting. Explain the various methods of sales forecasting.
OR (12)
Q 4X) Summarize the steps in sales planning process.

Q 5 A) Highlight the various functions of sales manager.
OR (12)
Q 5 X) Describe the process of preparing sales budget.

Q 6 A) Evaluate the selection process in detail.

OR (12)
Q 6 X) Identify the various incentives of motivating the salespeople.
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