12/18/2019 Student Satisfaction Survey

Student Satisfaction Survey

192 responses

Guidelines for Students

A) Please confirm this is the first and only time you answer this
survey.
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B) Age:
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C) College Name:

192 responses

Shree Damodar College of Commerce and Economics

Shree Damodar college of commerce and economics
Damodar college of commerce and economics

Shree Damodar college of commerce and economics

Shree damodar college of commerce and economics

VVM's Shree Damodar College of Commerce and Economics
Shree damodar college of commerce and economics

VVM's Shree Damodar College of Commerce and Economics
Damodar college

Shree damodar college of commerce and economic

Shree Damodar college of commerce and economic

Shree Damodar college of commerce n economic

VVM'S SHREE DAMODAR COLLEGE OF COMMERCE & ECONOMICS
Shree Damodar College Of Commerce And Economics
Damodar college

Damodar college of commerce and economic

Shree Damodar College of commerce and economics

Shree Damodar College of Commerce and Economic

shree damodar college of commerce and economics

VVM'S Shree Damodar College of Commerce and Economics
Shree Damodar College Of Commerce & Economics
Damodar

Shree Damodar College of Commerce and Economics
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Shree Damodar college of commerce & economics

VVM's Shree Damodar College of Commerce & Economics

VVMs Shree damodar college of commerce & economics

VVMS SHREE DAMODAR COLLEGE OF COMMERCE AND ECONOMICS
Shree Damodar college of Commerce and Economics

Shree damodar college

Vvms shree damodar college of commerce and economics margao goa
SHREE DAMODER COLLEGE OF COMMERCE AND ECONOMICS
damodar college

Vwvm's shree damodar college of commerce and economic

VVM's Shree Damodar College Of Commerce and Economics
shree damoder college

VVM's Damodar College of Commerce and Economics

Vvm's shree damodar college of commerce and economics
VVM's Shree Damodar college of Commerce & Economics

Shree Damodar College of commerce and Economic Margao Goa
VVM's Shree Damodar College

VVM's Shree Damodars

VVM's Shree Damodar College of COMMERCE & Economics
VVMS Shree Damodar College of Commerce and Arts

Damodar college,Margao

vvms shree damodar college of commerce and economics

VVM's SHREE DAMODAR COLLEGE OF COMMERCE & ECONOMICS

VVM's Shree Damodar college of Commerce and economics, Margao Goa

VVM's Shree Damodar college of commerce and economics
Shree Damodar College of com. & eco.
VVMs shree damodar collage of commerce and economics
Shree Damodars college of com &Eco

Shi Damodar College Of Commerce And Economics
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Shree Damodar College of Commerce and Economics, Comba, Margao, Goa

Shree Damodar College of Commerce & Economic

SHREE DAMODAR COLLEGE OF COMMERCE AND ECONOMICS
Vvms Shree Damodar College of Commerce and Economics
Shree Damodar College Of Commerce and Economics, Margao
VVM'S SHREE DAMODAR COLLEGE OF COM.& ECO.

VVM'S SHREE DAMODAR COLLEGE OF COMMERCE AND ECONOMICS
VVM,s Shree Damodar College of Commerce and Economics
Vvm's shree Damodar college of commerce and economics
Shri Damodar college of commerce and economics

Damodar collage of commerce and economics

Vvms shree damodar college of commerce and economics
Shree damodar college of commerce & economics

VVMS Shree Damodar College of Commerce and Economics

Shree Damodar college of commerce and arts

VVM'S SHREE DAMODAR COLLEGE OF COMMERCE & ECONOMICS, MARGAQ-GOA.

V V M'S Shri Damodar College

VVM'S Shree Damodar college of Commerce and Economics
VVM's shree Damodar College of Commerce and Economics
VVM's Shree Damodar College of commerce and economics
Damodar college of com. And eco. BBA

Vvm shree damodar college of commerce and economics
Damodar collage Margao

Shree damondar college of commerce and economics
DAMODAR COLLEGE OF COMMERCE AND ECONOMICS
VVM shree Damodar college of com & eco

VVM's Agree Damodar College Of Commerce and Economics
Vvms Damodar College of commerce and arts

Damodar college margao
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Share Damodar college of Commerce and Economics margao
Damodar College of Commerce and Economics

Shree damodar college of commerce § economics

SHREE DAMODAR COLLEGE OF COMMERCE & ECONOMICS
Damodar college of economic and commerce

Damodar college of commerce& economics

Vvms damodar college of commerce and economics margao goa
VVM's Shree Damodar College Of Commerce & Ecomo

Shree damodar college of commercs and economics margoa

shree damodar college of commerce & economics

VVMs Shree Damodar College of Commerce and Economics

Vvms shree damodar clg. Of com. And eco

V.V.M'S Shree Damodar College of Commerce & Economics

VVMs shree Damodar College of Commerce & Economics

VVM'S SHREE DAMODAR COLLEGE OF COMMERCE AND ECONOMICS
VVM'S shree Damodar College Of Commerce And Economics margao
VVM shree damodar college of commerce and economics

Shree damodar collage of com. &eco

Vvms shree damodar college of commerce and economics

OTHER (25)

D) Gender

192 responses

@ Female
® Male
@ Transgender
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E) What degree program are you pursuing now?

192 responses

)

@ Bachelor's
@ Master's
@ MPhil

@ Doctorate

F) What subject area are you currently pursuing?

192 responses

Instructions to fill the questionnaire

® Arts

@® Commerce

@ Science

@ Computer Application

@ Business Administration
(Financial Services)

@® Professional
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Criterion Il - Teaching-Learning and Evaluation Student Satisfaction Survey on
Teaching Learning Process

1. How much of the syllabus was covered in the class?

192 responses

® 4-85t0 100%
@ 3-70 to 84%
@ 2-551t069%
@ 1-30to 54%
@ 0- Below 30%

2. How well did the teachers prepare for the classes?

192 responses

@ 4 - Thoroughly

©® 3 - Satisfactorily

@) 2- Poorly

@ 1 - Indifferently

@ 0- Won't teach at all

3) How well were the teachers able to communicate?

192 responses
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® 4 - Always effective

@ 3 - Sometimes effective

@ 2 - Just Satisfactorily

@ 1 - Generally ineffective

@ 0 - Very poor communication

4) The teacher's approach to teaching can best be described as

192 responses

@® 4- Excellent
@ 3-Very good
@® 2- Good

® 1-Fair

@ 0- Poor

5) Fairness of the internal evaluation process by the teachers.

192 responses

@ 4 - Always fair

@ 3- Usually fair

@ 2 - Sometimes unfair
® 1 - Usually unfair

@ 0- Unfair
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6) Was your performance in assignments discussed with you?

@ 4- Every time

@® 3- Usually

() 2- Occasionally/Sometimes
) ® 1-Rarely

@ 0- Never

192 responses

7. The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students.

192 responses

@® 4 - Regularly
@ 3- Often
@ 2- Sometimes

Ra— | @ 0-Never

8) The teaching and mentoring process in your institution
https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 9127
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facilitates you in cognitive, social and emotional growth

192 responses

@ 4 - Significantly
® 3-Very well

@ 2- Moderately
® 1 - Marginally
@® 0- Notatall

9) The institution provides multiple opportunities to learn and
grow

192 responses

@ 4 - Strongly agree
@® 3-Agree

@ 2- Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

10) Teachers inform you about your expected competencies,
course outcomes and program outcomes.

192 responses
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® 4 - Every time
® 3 - Usually
@ 2 - Occasionally/Sometimes

@ 1-Rarely
6.

11) Your mentor does a necessary follow-up with an assigned

task to you.
@ 4- Every time
@® 3- Usually
@ 2- Occasionally/Sometimes
A @® 1-Rarely
@ 0- | don't have to mentor

192 responses

12) The teachers illustrate the concepts through examples and
applications.

192 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
® 1-Rarely

@ 0 - Never
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13) The teachers identify your strengths and encourage you with
providing right level of challenges.

192 responses

@® 4-Fully
@ 3- Reasonably

@ 2- Partially
@ 1 - Slightly
y— | ® 0- Unabie o

14) Teachers are able to identify your weakness and help you to
overcome them.

@ 4 - Every time

@® 3- Usually

@ 2- Occasinally/Sometimes

@® 1-Rarely
‘ @ 0- Never

192 responses
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15) The institution makes effort to engage students in the
monitoring, review and continuous quality improvement of the
teaching learning process.

192 responses

@ 4 - Strongly agree
® 3- Agree
) 2- Neutral

) @ 1- Disagree
>~ _— | @ 0-Strongly disagree

16) The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for learning experiences.

192 responses

@® 4-To a great extent
@ 3- Moderate

) 2- Some what

@ 1-\Very little

@ 0- Not atall

17) Teachers encourage you to participate in extracurricular
activites.

192 responses
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@ 4 - strongly agree
@® 3-Agree

@ 2- Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

18) Efforts are made by the institute/teachers to inculcate soft
skills, life skills and employability skills to make you ready for the
world of work.

192 responses

@ 4-To a great extent
@® 3- Moderate

@ 2- Some what

® 1- Very little

@ 0- Notatall

19) What percentage of teachers use ICT tools such LCD
projector, Multimedia, etc. while teaching.

192 responses

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 1427
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@® 4 - Above 90%
®3-70-89%
@ 2-50-69%
® 1-30-49%
@ 0 -Below 29%

20) The overall quality of teaching-learning process in your
institute is very good.

192 responses

@ 4 - Strongly agree
@® 3-Agree

@ 2 - Neutral

@® 1- Disagree

@ 0 - Strongly disagree

21) Give three observation / suggestions to improve the overall teaching -
learning experience in your institution.

a)

192 responses

No suggestions
Nothing
None

Good

No suggestions

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 1527
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No suggestion

The teacher give assignments at the last moment And put pressure on the students.
To complete portion on time.

Teachers should be friendly with students

no suggestion

Hard copies of notes should be providedd

No comments

Pleas...when ull teach give us the notes...pdf in watsapp group..! Everyone dont use android phone in
class

Teachers to give required notes chapter wise
Giving real life examples to understand the concepts better

The teachers should communicate properly with the students and not use harsh words which hurts the
students at time.

TEACH SLOWLY

There should be More of using digital function for learning purpose

Economics should be explained in a better way. He doesn't explain properly.

teachers need to use exxamples of daily life

The teachers can slow down a bit

more discussions should be done on how marks are allotted for internals and semester's

All teachers a really good in thr sub

Give more time for revision before exam

Apart from toppers, teacher's should also motivate and encourage other students.

Overall teaching in our institution is extremely good. There is no such weak areas about to tell.
Entire BCA department is given step motherly tfreatment in the institution.

Classrooms are needed to be properly mainted. Some classes have moist, cracked walls.
DBMS- notes should be provided once each chapter is completed and not all together at the last moment.
Good, some of them are needed take little more initiative in good study material and students

All good

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 16/27
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More use of ICT tools
Teaching methods are to good But little more effort should be put
M.com level teachers a very good.
Teacher's should discuss the exam portion properly because they set paper's which are not told to study
Nothing
Systems should be operated property in the lab
I love the teaching of all the teacher's in this institution.
More sensible practical work
‘principles & practices of insurance' subject, an NCFM module should be made an open-book test. it
makes absolutely no sense to by-heart those complex terms and conditions of insurances and jot them
down on the paper.
Should need to explain in simple language so the students can understand better
I would like to suggest to make one compulsory formal dress code.
Giving ppt or notes in advance before the exams starts or it's confusing what we have to learn.
The completion of syllabus should be done 25 days or 30 days before exam
Friendly communication
no suggession
The teachers show great concern and responsibility towards their students in every possible terms.
Explaining method should be change
Do not give such assignment which we cant understand
More soft copies should be provided
Teacher should help us to understand the concept in better ways
Teachers should be more cooperative to students
Explaining matter in more simple language.

Our lectures last for one hour each, so | want breaks of 5 minutes every 15-20 minutes, because it
becomes very hard for me to understand what the teacher is teaching.

There should be more examples in the topic which teacher is teaching

Practical subjects like accounting teachers who can communicate well should be appointed
ALL TEACHERS ARE VERY SUPPORTIVE.

Institution should focus more on practical education rather than theory

Better ventilation in classroom

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 17127
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Change the teacher

More interactive with student

no suggestions

They should try or at least guide/inform about internships properly. No offence teachers.
Teaching In Detail

More experienced teachers are required rather than the freshly joined teachers

Efforts should be made to make a class work together so classmates get to interact with each other and
know each other well which will promote class unity

In my opinion | feel that the college is set up in the wrong place as it is close to railway tracks and every
time a train passes it makes too much of noise due to honking but the train should honk as many people
pass by as it is Margao city but the noise creates lot of disturbance while the teachers are teaching.

I hv No suggestions

A

Conduct extra class if somebody miss important lecture during event participation

Firstly, the environment in which the college is situated is slightly disturbing due to the whistling of the
trains.

A summary shuld b done after each chapter

Teaching through video visuals

Make it more interesting as lectures get boring at times
More case study should be taken

Should be more interactive

The canteen should be made bigger because it isn't sufficient for all as there are many courses so many
individuals

Nothing to improve because they teach very well

i would suggest the institute to focus more on videos rather den power point presentations.
atleast one lecture per week allocated for library

Teacher's should chsnge their sttitude towards the students

Teachers have been using the concept of switch learning. It should be done, but sometimes and not
always

There should be more practical work given to do.

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 18127
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Once you share your problems with the mentor about a particular tr . The mentor goes and tells the tr then
in the next lacture the teacher gets angry

Practical workshops should be conducted more than just talks by guest lecturers

Gg

Proper Teaching

Provide us with good institution for better internship experience

Exposure to practical learning

Need for better Internet connection ( speed)

Learn more than curriculum requires .

Try to improve student communication skill

Maintenance of projectors and screens should be looked often

Teaching style is good of most of the teachers but some teacher need to improve their traching style
They should teach the concept properly so that we could understand the meaning of the concept

OTHER (71)

b)

192 responses

No suggestions

Nothing

None

No suggestions

Overall teaching is good

The BCA dept teachers should be changed.
Nil

To draft portion on notice board

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 1927
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nothing

Teachers should not be unfair to students

no suggestion

Notes should be given on time

They should do more practicals instead of textbooks
Improve pc and laptops in computer lab

Lectures must be conducted maximium 45minutes
Field trips

The teachers should take all d students as 1 and not do partiality between each other.
RUSHING WITH PORTION

very good

Maintenance of electronic devices which are kept for students as there are many devices which we are
not able to have access

If the lecture is of 1 hour, then they should compulsorily give us (students) an interval of half an hour and
not 15mins.

teachers should not only relia on vedios shown but also explain the topic by themselves
Economics teacher should be more careful

mentoring should be conducted regularly without skipping any classes

Everything is well, My institution is working at it's best

Help student's to learn soft skills

Field trips should be conducted atleast twice during a semester.

I would rather suggest to make one formal compulsory dress coat .

New recruited teachers need to be replaced with previous batch.

The technology and the wifi connection should be of a high range or network.

The way it is &.. it too good

o]0]e:

Flawlessly running well...

All good

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 20027
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Encouragement to perform in extra curricular activities

None

Homework for practical subjects should be avoided

When we are told to give presentation teacher sits behind and talks and later makes us repeat
Nothing

Internet must be available

Teacher's are very positive and encouraging

Something out of the box

)

Make sure that d lecture is nt boring n students understand the concept

Teachers should make clear what the students should learn and not learn.

NVP sir should be a bit faster in teaching and should teach shortly and effectively
Positive thinking

Improvement in explainations methods

no suggession

The teachers encourage us to interact and build our personality.

Practical teaching

Teachers should give regularly notes which students can understand not out of syllbus
Points should be explained in ppts

The communication skills of some teachers are very poor

Students should be given life skill talks only on topics which they study for and not for unrelated topics
Teaching should be done with example so it can be easily understood

All the classrooms should be checked every week, to make sure that all of the appliances like fans,lights,
projectors are working properly m

The teacher must help the student when he is not under standing

Clean infrastructure special wall will help to constrate

ALL TEACHERS TREAT STUDENTS EQUALLY.

satisfactory

Marks should be given based on the matter that is written rather than the length of the answer

Latest technology to be provided

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 21127
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Some teacher don't try to understand student problem
Explanation should be with examples

Institutions or infact whole Goa University should focus on making each subject have it's practicals
compulsorily.

Explaining A Little Slower
Practical subjects must be added more to the syllabus

There should be more activities where the students get a chance to speak in front of a crowd, it will help
the students to be more confident in front of people.

Explain with more examples

| also feel the college should install A/c's in every class if possible or increase the length of the fan's as
they are set up at a height from where we don't feel the air at all because it's very high and it becomes
difficult for us to sit in the class because of the heat except in rainy season.

No suggestions

B

Secondly, there is no proper ventilation. It would be more convenient if AC's were installed or atleast
extend the length of the fans. It's pretty hot.

Extra curricular activities shuld give marks 4 participants

Providing a review of previous learned things

Shouldn't teach of 1hr continuesly

Fun activities should be done

should use more teaching techniques

The break time should increase

Most of the teachers skills are good and freshers teachers are little slow to understand
Less of learning and more of experiencing the behaviour of people.

conduct more field trips

They should ask students what their difficulty is

Combining of classes has led to a bigger class with low concentration, divided divisions were better
Teachers should finish the portion before a week or two of exams.

No suggestion

??

Important notes and requirements should be given quite prior to exams

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 22127
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Ddf
Good Understanding
Wifi facility should be more appropriate and flexible
Student teacher interaction sessions
Better Infrastructure
Write and learn

OTHER (71)

c)

192 responses

None

Nothing

No suggestions
No suggestions
Nil

No suggestion

The teachers stay absent and keep the lab as and when they want.. They even extend it till 3.30 without
informing the students.

No comments

nothing

Teaching should be improved

no suggestion

Vast portion should be covered earlier

They should encourage the students to get knowledge.

Please improve

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 23127
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Teacher could be more friendly
Videos

The teachers must improve their teaching skills as | myself don't understand at all what DBMS sir teaches
the class.

OVERALL IS VERY GOOD

Best

Teacher staff is very interactive and helpful having great learning and developing experience
Notes should be given on time .

institute may provide for more lifeskill lectures

Rest everything is good

absent messages should bot be sent to parents

Tr. Are really helpful n understands us really well

Have an interactive class more often

Trainings should be conducted in college for future job interviews.

| feel there is no need of any alterations .

No much opportunities given to BCAs aa compared to the BCOM department.
The roads to the college are in a very bad condition.

Best college in margao

it has been a good experience in the college.

Nothing much...

All good

Performance in assignments should be discussed

M.com Lab should update and get computers because the existing ones dont work.

Being in staff room and not engaging lectures

Nothing

Projector should be repaired

Overall I find this college to be one of the best colleges, and it has improved a lot in their teaching style

and the rules are followed strictly for the students during the exam's, and college is we'll maintained

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics
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Sensible assignment
)
No response
There is no other need to change teaching way.
Look for learning and not teaching also give small breaks during continuous lectures.
Present of mind
No suggestion
no suggession
Overall the college is a rgood place to be at.
Asking students about their problems and make then understand
Notes should be given on regular basis after completion of each chapter and questions bank..
Notes should be provided fully
Teacher should encourage students to take active part in the class
Teachers should encourage more in understanding the matter rather than just passing the subject
Showing vedio on subject matter
There should be holidays on weekends.
Teacher should encourage student again
teacher also try to use boards not only the projectors
ALL TEACHERS ARE ALWAYS READY TO HELP STUDENTS.
teachers can improve on presentation
Institution/ teachers should come up with interesting ways of teaching so that the students understand
better as the students have to sit for one hour listening to the lecture which they find boring and difficult
to grasp. Moreover, the institution should stress more on practical education like, teaching students how
to conduct a meeting in a practical manner, skill development workshop, how to conduct a business,etc
and marks should be given based on how well we perform those activities.
Quality notes n not quantity

Nothing more

In the end of the lecture teacher should ask the students to give the summary of what she has toughtin
the class

no suggestions

Institutions should give us choices in CS & NCS electives regardless of whether teacher is available in
institution or not but if not available then they should give the contact of that teacher for which I chose
subject from CS & NCS electives.

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics 25127
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Proper Pronunciation Of Some Words
No more complaints

Assignments should be more interesting and from which we can learn something new

Show some video clips so that we can understand it more better

Finally the infrastructure should be improved as in rainy season the rain water keep on dripping in class
and in the corridor and the furniture the desk's and the benches should be changed in some classes as
we are uncomfortable to sitin some classes and the boys washroom should be made good as it not so
good and clean as girls washroom because girls washroom is newly built .

C

And lastly, the roofs should be improved as there are leaks during the monsoons in the classrooms and
corridors. It gets quite disturbing and distracts every student.

Classes shuld b reduced to 45mins per sub. as the students gets exhausted after 45 mins
Usage of laptops for noting down ppts

Teacher should prepare ppt in more interesting manner

Assignment should be interesting

Should make class more practical

The portion for the isa should be marked properly or sent on the group by the teachers.

Everything is going good in my institution

The children should focus more on other activities rather den sitting in the 4 walls of a classroom learning

everytime in fact every month for the isa's which puts soo much pressure on the students.

conduct events within department or college for more practical knowledge

They should listen to the students when they are stating or giving their opinion

For a 15 marks ISA, a lot of portion is kept to study for the same

The projector in the classroom doesn't work properly. It needs to be fixed.

We are provided with the best out of available

72

Career guidance and other courses should be conducted in the initial years and not in the final year
W

Always encouraging

Take an effort to get individualy conneted to all students for better solution and to overcome individual
students problems

https://docs.google.com/forms/d/1ZigaHBxKINwR4V Ay-sfJ F4gg2QlolN-hTeyfos6xo/viewanalytics
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Evaluation after every chapter

Need to update/upgrade website

Teach minimum.

Encourage students to sit with others student or to talk with others

OTHER (66)
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